Tokyo y
HAN E DA International
Airport —

17 June 2022
[N ews Release] Japan Airport Terminal Co., Ltd.

Tokyo International Air Terminal Corporation

Haneda Airport Named Best Airport in Asia for Second Consecutive Year
in the World Airport Awards!
- Ist Place in 3 Divisions Including World's Cleanest Airports and World's Best Domestic Airport! -

[ Best Airports in Asia] 1¢t place 219 _consecutive year
[World's Cleanest Airports | 1st place 7t _consecutive year
[World‘s Best Domestic Airports | 1< place 10 consecutive year
[World's Best PRM / Accessible Facilities | 1t place 4" consecutive year

We are proud to announce that the passenger terminals at Haneda Airport™ have taken 1st
place in the Best Airports in Asia category of the World Airport Awards operated by
SKYTYRAX® of the UK for the second consecutive year.

This is the seventh consecutive year that Haneda has been awarded 1st place in the World's
Cleanest Airports and the 10th consecutive year that it has taken 1st place in the World's Best
Domestic Airports. It has also taken 1st place in Best PRM® and Accessible Facilities Class for

the 4th consecutive year.

This is the second year in a row that Haneda has been awarded 1st place in Best Airports in Asia
and the fourth year in a row that it has taken 2nd place in World's Best Airports.

Haneda's cleanliness and comfort has been recognized as best in the world 9 times in the past
seven years in the World's Cleanest Airport category. Haneda’s convenient, comfortable domestic
facilities are the reason behind it being awarded 1st place as the World's Best Domestic Airport
for the past ten consecutive years. Its emphasis on initiatives designed to assist passengers who
require assistance in moving about are behind Haneda Airport's 1st place for the past four years
in the World's Best PRM/Accessible Facilities category.

Haneda Airport plays an extremely important role as a hub airport with a dynamic domestic and
International route network. Our corporate group looks forward to a fast recovery in demand for
air transport from the COVID pandemic and all of our staff remain committed to working together
to provide convenience, comfort and functionality in our facilities and services with safety as the

paramount consideration.

For inquiries, please contact:
PR and Branding Strategy Office, Japan Airport Terminal Co., Ltd. on 03-5757-8030
PR, Tokyo International Air Terminal Corporation on 03-6428-5901

(between 9:00AM and 5:30PM (excluding Saturdays, Sundays and public holidays)

Japan Airport Terminal Co., Ltd.
Tokyo International Air Terminal Corporation
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< Rankings (Extract from Skytrax website)
e World's Best Airports 2020

(https://www.worldairportawards.com/)

Rank Airport, Country
1st Doha Hamad International Airport, Qatar
2nd Haneda Airport (Terminals 1, 2 & 3), Japan
3rd Changi International Airport, Singapore
4th Narita International Airport, Japan

5th Incheon International Airport, South Korea

e Best Airports in Asia

(https://www.worldairportawards.com/best-airports-2022-by-global-region/)

Rank Airport, Country
st Haneda Airport (Terminals 1, 2 & 3), Japan
2nd Changi International Airport, Singapore
3rd Narita International Airport, Japan

e World's Cleanest Airports 2020

(https://www.worldairportawards.com/worlds-cleanest-airports-2022/)

Rank Airport, Country
1st Haneda Airport (Terminals 1, 2 & 3), Japan
2nd Changi International Airport, Singapore
3rd Doha Hamad International Airport, Qatar

e World's Best Domestic Airports 2020

(https://www.worldairportawards.com/worlds-best-domestic-airports-2022/)

Rank Airport, Country

1st Haneda Airport (Domestic Terminals 1 & 2), Japan
2nd Shanghai Honggiao Airport, China

3rd Chengdu Tianfu International Airport, China

e World's Best PRM/Accessible Facilities 2020

(https://www.worldairportawards.com/worlds-best-prm-accessible-facilities-2022/)

Rank Airport, Country
1st Haneda Airport (Terminals 1, 2 & 3), Japan
2nd Narita International Airport, Japan

3rd Kansai International Airport, Japan
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(I At Haneda Airport, Terminals 1 and 2 are owned, managed and operated by Japan Airport Terminal Co., Ltd.
while Terminal 3 is owned, managed and operated by Tokyo International Air Terminal Corporation.

@ SKYTRAX is a UK-based aviation research company established in 1989. The company assesses world airports

and airlines over a diverse range of assessment criteria. The WORLD AIRPORT AWARDS 2022 was based on

customer surveys at 550 airports in more than 100 countries and territories around the world over the 12 month

period in 2021. Note that this study includes customer experience prior to the COVID pandemic and analysis

took into account actual passenger numbers.

® PRM is an acronym for "Persons with Reduced Mobility" which includes elderly, disabled and infirm passengers.
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